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In 2008, council directed
staff to initiate a universal
water-metering project

within the Village of Lumby
for residential, commercial,
and industrial users. Intended
to go beyond water conserva -
tion, the meters will help
build public awareness and
encourage consumers to be
more accountable for their
impact on the environment.
Metering also ensures that
customers pay for the water
they use, which is more
equitable than flat-rate billing. 

Canada ranks a dismal
28th among the 29 nations 
of the OECD (Organiza tion
for Economic Coop eration
Development) countries in
terms of per-capita water
consumption, and, subse -
quently, Canada pays the
lowest price for water of
these countries. On average,
Lumby residents use about
720 L/person/day (including
irrigation) compared to the
Canadian average of 628
L/person/day. Metering is
conserva tively estimated to
reduce water use from 20 to
30 percent. Saskatchewan,
for example, has the highest
number of metered clients
and the lowest water
consumption in Canada.

The Village of Lumby has
retained the services of
Neptune Technology Group
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(Canada) Ltd. to proceed
with the supply and instal -
lation of all meters. A repre -
sentative from Neptune will
contact all residents in the
near future to introduce the
program and begin the
process of meter installations.
It will take from eight to
twelve weeks for all instal -
lations to be completed. 

The village will then
begin a year-long trial period,
during which it will collect
and report consumption
data, but still bill according
to the existing rate structure.
Households will be informed
of the water they consume,

Lumby proceeds with universal
water metering program

United
States

Canada 335 litres

Italy 250 litres

Sweden 200 litres

France 150 litres

Israel 135 litres
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*numbers do not 
  include irrigation

Canada ranks a dismal
28th among the 29

nations of the OECD 
in terms of per-capita
water consumption.
Only Americans use

more water than
Canadians.
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